HE3ABUCHUMA ST OLIEHKA KAYECTBA PABOTBI OBJIACTHOI'O
T'OCYJAPCTBEHHOI'O KA3EHHOI'O YUPEX/EHUS «COLIMAJILHO-
PEABMJIUTALIMOHHBII [IEHTP JIJIS1 HECOBEPIIIEHHOJIETHUX
MTAPABEJILCKOT'O PAIIOHA» B COOTBETCTBUM C PACTIOPSKEHUEM
T'YBEPHATOPA TOMCKOM OBJIACTHU OT 26.11.2014 Ne279-P «OB
VTBEPXJIEHUU TIJIAHA MEPOITPUSITUN («PETMOHAJIBHOM
JIOPOYKHOM KAPTbI») [IO ®OPMUPOBAHMIO B TOMCKOI OBJIACTH
HE3ABUCHMOM OITEHKU KAUECTBA OKA3AHUS YCIIYT
OPTAHM3ALIMSICM B COEPE KVJILTYPBL, COLIMAJIBHOT'O
OBCJIY)KUBAHMS, OXPAHBI 3JIOPOBBS 1 OBPA30OBAHUS HA 2014-
2015 FOJIbI»

KiroueBble Tpynmbel MokazaTesneil Il OLIGHMBAHUS KauecTBa YCIYT, MPEAOCTaBISIEMBIX
OpraHM3aUsIMHU COIHAILHON cdeprl, Obun pa3paboranbl B Ilpukasze ot 8 mekabps 2014 r.
Ne995H u orpakensl B pacnopsbkenun ['yoepunatopa Tomckoit obmactu ot 26.11.204 Ne279-p
«O06 yrBepxknenun Ilnana weponpusatuii («PeruoHanbHONW  JOPOXKHOH — KapThl») IO
dopmupoBanuio B ToMckoi 00IacTH HE3aBUCUMOWM OIEHKM KauecTBa OKa3aHUs YCIyT
opranm3aisiMd B cdepe KyIbTypbl, COLUATBHOTO OOCITY)KMBaHHS, OXpaHbl 3J0POBbS U
obpazoBanus Ha 2014-2015 roasi».

B xome mnpoBeneHus He3aBHUCUMON OIleHKH wieHaMu OOIIECTBEHHOTO COBeTa IIpH
JenapramenTte mo Bompocam ceMbd U jeredl Tomckoit oGmactu ObUIO TOCEUIEHO AaHHOE
YUPEKACHUE C IENbI0 3HAKOMCTBA C MaTEpUAIBbHO-TEXHHYECKOW 0a30i y4peKIeHHs, ero
BOCIIUTAHHUKAMH, COTPYJHUKAMH, MPOBEIACH aHAJU3 CAWTOB, a TaKXXE HCIOJb30BaH OTYET,
MIPEIOCTABIEHHBIA OMIEPATOPOM.

Hns  mpoBeneHuss  He3aBUCMMOM — oneHku — kadectBa  ycayr  OI'KY  «CouumanbHo-
peabunuranuonnbiii neHtp Ilapabenbckoro paiiona» r. Tomcka (ganee — CPLIH) oneparopom
OBUIM  WCTIOJIB30BaHBI METOJI aHKETUPOBAHHSA, CTPYKTYPUPOBAHHOTO HAONIOJCHUS W
JTOKYMEHTAIBHBIN MeToa. J{7s Kaxaoro MeTona OblT pa3paboTaH HHCTPYMEHTAPUH, C ITOMOIIIBIO
KOTOPOT'O BBISABISUIUCH ITOKA3aTENH 10 CIEAYIOIIUM ePEMEHHBIM:

OTKpBITOCTH U JOCTYITHOCTh MH(POPMAIIUK 00 OpraHu3aluu;
Kom¢popTHOCTH yCII0BUH M TOCTYITHOCTb OJyYEHUs YCIYT;
Jlo6porkenaTebHOCTh, BEKIMBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB OpraHU3alluy;

A

YﬂOBHeTBOpeHHOCTL KauCeCTBOM OKa3aHU YCIYT B OpraHHU3allnu.

Jns mpoBeneHust ompoca ObUI HCIOJIB30BAH METOJ IelieBoi BbIOOpkH. [lomeBas yacTh
uccienoBanus (Ompoc, HaONMoeHUe, aHanu3 caiitoB) mpoxommna B cpoku ¢ 01.10.2015 mo
15.11.2015.

OI_ICHKa KadeCTBa paGOTBI CPL[H MpoBOANIIACH nocpecaACTBOM HCBKIIIOYCHHOT'O
CTPYKTYPHUPOBAHHOI'O Ha6J'IIOIleHI/I${, aHajJu3a ca171Ta, a TaK’KC C ITOMOLIBIO OIIpOCa HOTpGGHTCHCﬁ
YCIyr HeHTpa — pO,Z[HTCJICﬁ 1 BOCIIMTAHHUKOB.
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|. OTKpBITOCTH M JOCTYNHOCTH HH(GpOpMAIIH 00 OpPraHU3aIun:

1. [TomHOTA M aKTyanbHOCTH HH(OPMAIIUK 00 OpraHU3AIMH COIIHATILHOTO
o0ciyXUBaHUS, pa3MelaeMoi Ha O0IIeTIOCTYTHBIX HH(POPMAIMOHHBIX pecypcax
(Ha HHMOOPMALIMOHHBIX CTEHIAaX B TOMEIICHUH OpPraHU3allii, Ha OUITHATEHBIX
caiiTax opraHu3aliy COIMaTIbHOTO 00CITYKUBaHUS, OPTaHOB UCIOJIHUTEIIbHOM
BJIACTH B MH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTh "MHuTepHeT" (nanee -

cetp "MnaTepuer"): (MmakcumyM — 3 Gauia)

2,9

1.1. "OTKpBITOCTH U MPO3PAYHOCTH FOCYITAPCTBEHHBIX U
MYHUIMIIAJIBHBIX YUpEXKACHUN" - TOKa3aTeNlb pEUTUHTa Ha
OQUITMAIEHOM CalTe JIIsl pa3MenieHusT HHPOPMAITUH O
rOCY/IapCTBEHHBIX U MYHHUIUMAIBHBIX YUPEHKACHHUSIX
(www.bus.gov.ru) B cetn "UnTtepuer”

AHannu3 caliToB

1.2. cooTBeTcTBHE HHPOPMALIUH O JACATEIHHOCTH OPTraHU3AIUN
COLMAJIBHOTO 00CITY)KHBaHUs, pa3MeIeHHON Ha 0pULHaIbEHOM
caiiTe opraHu3aliy COLUAIBHOIO 0OCITYKUBAHUS B CETH
"HuTepHeT", MOpsAIKY pa3MeleHus: HHPopMaIii Ha
ouLManbHOM caiiTe NOCTaBIMKA COLUANIBHBIX YCIYT B CETH
"NuTepHeT", yTBEpKAaeMOMY YIOJHOMOYEHHBIM (eiepaibHbIM
OpPraHOM HCIOJIHMUTEIBHOM BJIACTU COIJIACHO YacTH 3 CTAaThU
13®enepanpHoro 3akoHa ot 28 gexkadpst 2013 1. N 442-03 "O6
OCHOBax COLMAIILHOIO 00CIIy>)KMBaHMsI rpakaaH B Poccuiickoi
Denepanun”

AHanu3 caliToB

0,9

1.3. nannuue nHGOpPMAIUU O AESITEIBHOCTH OpTraHU3AINH
COLIMATILHOTO 0OCITY>KMBaHHUA (B TOM YHCIIE O TIEPEeYHE, MOPSIIKE
U YCIIOBUAX MPEIOCTABICHUS COIMATBHBIX YCIyT, Tapudax Ha
COLIMaTbHBIC YCIYTH) Ha HH(OPMALIMOHHBIX CTEHIaX B
MOMEIEHUAX OpraHu3alluy, pa3MelIeHIe ee B Opolopax,
Oykierax

HesxitrouenHoe
HAOJIFOIEHUE

2. Hannuue MUCTaHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBUS OPTaHU3AINH U
HoJyJaresnel COUUaIbHBIX YCIYT (ToJlydyeHre nH(opMaluy, 3aiCh Ha IPHEM U

Ip.): (Makcumym — 2 Gasia)

2.1. Tenedon

AHanu3 caliToB

2.2. DNEKTPOHHAs 10YTa, IIEKTPOHHBIE CEPBHUCHI HA
oQuIMaIbLHOM caiiTe opranu3anuu B cetd "MuTepuer”

AHanu3 caliToB

3. PGSyJ'H:»TaTI/IBHOCTB O6paH_IeHI/II\/‘I IMpU UCITOJIB30BAHUU TUCTAHIHOHHBIX CII0CO00B
BSaHMO)IefICTBI/Iﬂ C IMOJIy4aTejIsiMU COMUAJIBHBIX YCIIYT JJIA MMOJTYUCHU A

Heo0Xxo1uMoi HHpopManuu: (MakCuMyM — 2 Gaiisa)

3.1. nons pe3ynbTaTUBHBIX 3BOHKOB 110 Tele(oHy B
OpraHM3aIMI0 COLUATIBHOIO 00CTYKUBAHUS JJIS OJTy4EHUS
HE00X01IMMOW HH(POPMALIUHU OT YUCJIa KOHTPOJIbHBIX 3BOHKOB

Craructuka

3.2. nons pe3yabTaTUBHBIX OOpaleHH B OpraHU3aIuio
COLMAJIBHOTO O0CITY’KHBaHUS 110 3JIEKTPOHHOM MOYTE MU C
MOMOIUIBIO AJIEKTPOHHBIX CEPBHCOB HA O(UIIMATLHOM calTe

Craructuka

2
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opranuzaruu B ceTd "MHTepHeT" 11 moydeHus He0OX O AMMOM

nH(GOPMAIIMU OT YHCIIa KOHTPOJIBHBIX 00paneHuit

4. Hann4ure BO3MOKHOCTH HaIlpaBJICHUS 3asiBICHUs (3kajI00bl), MPEIOKEeHUH U 3

OT3BIBOB O KQ4eCTBE MPEIOCTABIICHUS COIMATBHBIX YCIYT: (MakcUMyM — 3 6asuia)

4.1. TMYHO B OPraHU3AIMIO COLUATHLHOTO 00CTYKUBAHUS Heskitouennoe 1
HaOJI0ICHNE

4.2. B 371eKTpOHHOU (popme Ha opUITHATBLHOM CaiiTe Ananus caiiToB 1

OpraHM3aly COMAILHOT0 00ciyxuBanus B cetu "MHrepuer”

4.3. mo Tenedony/Ha "TOpsUyIO TMHUIO" YITOIHOMOYEHHOTO AHanu3 caiiToB

HCIIOJTHUTENILHOTO OpraHa rocyJapCTBEHHOI BiIacTu B cdepe 1

COLIMAJILHOTO 00CIyKUBAaHUS

5. Hannuue undopmaruu o mopsake mojauu xano0bl o BOIMpocaM KauecTBa 3

OKa3aHMs COIMAIbHBIX YCIyT: (MakcumMyMm — 3 Oasia)

5.1. B 001IeA0CTYMHBIX MecTaX Ha HHGOPMAIMOHHBIX cTeHAax B | HeBkitoueHHoe 1

OpraHU3aIy COLUAIBLHOTO 00CITyKUBaHUS HaOJII0ZICHUE

5.2. Ha opUIMANTELHOM CaliTe OPTaHU3alMH COLIHATILHOTO AHanu3 caiito 1

oOcnyxuBaHus B cetu "MHTepHeT"

5.3. Ha opHUIMATTELHOM CaliTe YIOJTHOMOYEHHOTO AHanu3 caiitoB

WCIIOJTHUTEJIBHOTO OpraHa rocyJapCTBEHHOM BIACTH B cepe 1

couuanbHOro obcnykuBanus B cetu "Murepuer”

6. Jlons momyyaTesie CouuanbHbIX YCIYT, YIOBICTBOPEHHBIX Ompoc

KayeCTBOM, IIOJTHOTOM M TOCTYIMHOCTHIO HH(opManuu (pu rpa)aaH-

JMYHOM OOpaIIeHnH, 1o TenedoHy, Ha O(QUIIHAIEHOM caiTe IoJty4yaTelsieu

OpTaHHU3aIH COIMAILHOTO 00CIyXUBaHUsI) 0 paboTe COIIMAIbHBIX 0,9

OpraHU3aIMU COIMAILHOTO 00CITY)KUBaHUS, B TOM YHUCIIE O yCIIyT

HepevHe U MopsIKe MPeI0CTaBICHUS COUUAIBHBIX YCIIYT, OT
001Iero yncia ONpoHIeHHbIX (MakcuMyM — 1 Gain).

Il. Kom¢popTHOCTH Yyc/10BMi NPeI0CTaABIEHUS CONUATBHBIX YCJIAYT U I0CTYNHOCTD

HUX NOJYYCHUA:

1. lonst moyvarenel yciayr, CAUTAIOMIAX YCIIOBHSI OKa3aHUs Ompoc
YCIYT TOCTYNHBIMHU, OT OOILETr0 YUCIIa ONPOIIEHHBIX (MAaKCUMYM rpakaaH-
— 1 6amn). noJryJyarenen 0,87

COLIMAJIBHBIX

ycayr

2.Hannune 000py1OBaHHBIX MOMEIEHUH /I IPEAOCTABICHHS HeBxkiroueHHoe
COLIMAIIBHBIX YCIIYT B COOTBETCTBHUH C TIEPEUHEM COIHATIBHBIX HaOJTIOICHNE 1
yCIIYT, IPEJOCTaBIIEMbIX B JaHHOW OpraHU3aIMM COLUAIBHOTO
oOciyxuBanus (MakcumyMm — 1 G6an).
3. YKOMITJIEKTOBaHHOCTh OPTaHU3AINHU COIIHATILHOTO CraTtucruka 1
00CITy’)KUBaHUS CIIELIUATUCTAMH, OCYIIECTBISIOIUMHU
IPEOCTaBICHHE COLMATBHBIX YCIYT (MakcuMyMm — 1 6asm).
4. Jlosg mosryqaTesneil COMagbHbIX YCIIYT, OLICHUBAOIINUX Onpoc
651aro0yCTpOMCTBO U COJIepKAHNE TIOMEIIEHHUS OpraHU3aluu rpax/iaH- 0.91
COLMATEHOTO OOCITY)KHBaHUS M TEPPUTOPUH, HA KOTOPOI OHA ToNydareneit :
pacroyiokeHa, Kak Xopolee, OT O0IIEro Yuciia OMPOIIeHHBIX COILMATbHBIX

3
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(MakcumyM — 1 Gamn). yCIIyr

I11. loOpo:keiaTeIbHOCTD, BESKIUBOCTH M KOMIIETEHTHOCTH PA0OTHHKOB

OpraHms3almm.
1. Mons monydareneil cConuanbHbIX yeIyr (JI00 ux Omnpoc
POJICTBEHHUKOB), KOTOPBIE BBICOKO OIICHUBAIOT rpakaaH-
J0OPO’KENaTENbHOCTD, BEKIMBOCTh U BHUMATEIBHOCTD noJryJyarenen 0,91
pabOTHUKOB OpPTaHU3AIMH COIIMATLHOTO OOCITY>KUBAHUS, OT COIMAIBLHBIX
00IIEro YHCiIa OMPOIICHHBIX yCIyT
2. lons nonyyatenel ColUaabHbIX YCIYT, KOTOPBIE BHICOKO Omnpoc
OLICHUBAIOT KOMIIETEHTHOCTh PAOOTHHKOB OpraHu3aIiu rpakaaH-
COLMAIBHOTO 00CTYKMBAHHUS, OT OOIIET0 YMCIa OHPOLMIEHHBIX ToJTyJaTenci 0,85
COLMATBHBIX
yeayr
3. Jlonst paOOTHHUKOB (KpOMeE aJIMUHHCTPATHBHO- Crarucruka
YIPaBJIEHYECKOTO IEPCOHAIIA), TPOIIEAIINX MOBHIIICHUE
KBaNM(pUKauu/mpodecCHoOHaIbHYIO NEPETIOATOTOBKY I10 0,9
poUITI0 COMaTbHON PAOOTHI WJIM UHOW OCYIIECTBIISIEMOM B
OpTaHu3aIK COLMATBHOTO 00CTY)KMBaHUS ICATEIBHOCTH 32
HIOCJICIHUE TPHU T0J1a, OT O0IIEero Yncia pabOTHUKOB
V. YIIOBJIeTBOI)eHHOCTL Kav€CTBOM OKazaHUsl CONUAJTBHBIX YCJIYI.
1. JTomnst momy4aTenei COnnanbHbIX YCIIyT, KOTOPhIE Ormpoc
MIOJIOKHUTEIHHO OLEHUBAIOT N3MEHEHHNE Ka4eCTBA JKU3HU B rpaxkJIaH-
pe3ysbTaTe MOoJy4YeHUs COLMATIBHBIX YCIYT B OpraHU3aluu nojyvarenen 0,86
COLIMAIBHOTO OOCTY)KUBaHUS, OT YUCIIA OMPOIICHHBIX COIMAIBHBIX
(makcumyM — 1 Ga) yCIIyr
2. long monyvarenei COUUANbHBIX YCIIYT, YAOBIETBOPEHHBIX YCIOBUIMU
IPEOCTABICHHS COIIMATBHBIX YCIYT, OT YHACIIA OTMPOLICHHBIX, B TOM YHCIIE 0,94
yJIOBJIETBOPEHHBIX: (cpeiHeapupMeTHyecKasi BeIMUMHa B OaJIax)
2.1. )XWJIBIM TIOMEIICHUEM Ompoc
rpakaaH-
nojyvarenen 0,9
COLIMATBHBIX
yeayr
2.2. HamuuueM 000pYAOBAHHUS JUISl IPEIOCTABICHUS COLIMAIbHBIX Omnpoc
ycayr rpaxkJaH-
noJryyaTenen 0,82
COIMATBHBIX
yCayr
2.3. nuTaHueM Omnpoc
rpaXkJaH-
noJsryyaTenen 0,95
COIMAJIbHBIX
ycayr
2.4. mebenbio, MATKUM HHBEHTApeM Omnpoc 091
rpakJ1aH- ’
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noJydaresnen
COLIMAIIBHBIX
ycayr
2.5. IpeocTaBlIEHUEM COLIMATbHO-OBITOBBIX, APUKMAXEPCKUX U Ormpoc
TUTMCHUYCCKUX YCIIyT rpaxian-
MoJy4daresnen 1
COLIMAJIBHBIX
ycayr
2.6. XpaHeHHUEM JTUYHBIX BEIeH Omnpoc
rpaxkJiaH-
noyryyaresieu 1
COLIMAJIBHBIX
yeayr
2.7. caHUTapHBIM COJIEPKAHUEM CAHUTAPHO-TEXHUYECKOTO Ompoc
o0opynoBaHus rpaxnan-
HoJIydaTeen 0,91
COLIMAJIBHBIX
ycayr
2.8. KOHPHUIESHIIMATHLHOCTHIO MPEIOCTABICHHUS COIUATBHBIX Omnpoc
yciayr I'paxXaaH-
noJryyaTesen 0,95
COLMATBHBIX
ycayr
2.9. rpadKOM MOCEIIEHUH POJICTBEHHUKAMU B OpraHU3aluu Omnpoc
COIIMAIBHOTO OOCTYKUBaHUS rpaxkaan-
noJryJyarenen 0,95
COLIMATBHBIX
ycayr
2.10. onepaTUBHOCTBIO PEIIEHUSI BOIIPOCOB Omnpoc
rpaxkJaH-
roJyJdaresnen 1
COLIMATBHBIX
yeayr
3. lonst nmonyvaresneil conuanbHbIX YCIYT, YIOBIETBOPEHHBIX Omnpoc
Ka4eCTBOM ITPOBOJIUMBIX MEPOIIPUATHUI, UMEIOIIUX TPYIIIOBON rpaxkJiaH-
xapakTtep (0310pOBUTENIbHBIX, JOCYTOBBIX), OT OOIIETo Ynciaa noJryyaTesen 0,91
OTIPOLIEHHBIX (MakcuMyM — 1 Gai) COLIMAIIBHBIX
ycayr
4. Konn4ecTBo 3aperucTpupOBaHHBIX B OPTaHU3AINH CraTuctuka
COLMAJIBHOTO 00CITY>KHBaHUS JKa00 morydaresneid CoualbHbIX
YCIIYT Ha Ka4eCTBO YCIYT, PEIOCTABICHHBIX OpraHu3anel B 1
oT4yeTHOM mepuose Ha 100 momyyatesneil conuanbHbIX yCIyT (B
Te4yeHue roja): (Makcumym — 1 G6an)
5. Jlons mommydaTeneit COUanbHbIX YCIYT, KOTOPbIE TOTOBBI Omnpoc
PEKOMEHI0BATh OPTaHU3AINI0 COMAIBHOTO 00CITYy)KUBaHUS rpaxkJaH-
POJICTBEHHUKAM M 3HAKOMBIM, HY>KIAIOIUMCS B COLIMATBHOM noJjyJarenen 0,95
00CTyXKMBaHUM, OT OOIIIEr0 YKCIia ONMPOLIEHHBIX (MakKCUMyM — 1 COLIMATIbHBIX
6asur) yCIIyT
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HUTorosoe 3HaueHue (MaKCUMyM 26 0aJ1J10B) 24,9

I[To pesynpraramMm He3aBUCMMOW omeHKH kadectBa pabotel  OI'KY  «CommanbHo-
peabmwimranvonHbiii eHTp [lapabenbckoro paikioHa»  mokasan pe3yiasTaT B 24,9 Oamia (u3
BO3MOXKHBIX 26) unu 95,76%.

Takum 06pa30M, OKCIICPTHU3a II0Ka3alia BBICOKHM YPOBCHBb pa6OTI>I JaHHOI'O0 YYpCKIACHU,
COOTBCTCTBHC OCHOBHBIM IIapaMCTpaM OLICHKH KadC€CTBa pa6OTBI OpraHI/ISaHI/Iﬁ COIMAaJIbBHOTIO
O6CJ'Iy>KI/IBaHI/I$I. Tem He MCHCC, HCO6XOI[I/IMBI JOIIOJIHUTCIIBHBIC MCPbI I10 Q)OpMHPOBaHI/IIO
IIOJIHOI'O COOTBETCTBHH BCEM Tpe6OBaHI/I$IM.

[Ipennoxenus:

1. Pemmwmts npobiieMmy mepexona M3 MOMCKOBbIX cucteM (Google, Yandex u T.1.) He 1o
MOJTHOMY, @ 0 COKPAIICHHOMY Ha3BaHUIO YYPEKIEHHS UIS IMOJIb30BATENs, HAIPUMED
CPLIH ITapabens.

2. YBEJIWYHTDH KOJMYECTBO HACTOJIBHBIX UTP.

w

VYBEIMUUTh KOJIMYECTBO aTpUOyTOB HA UTPOBOM U CIIOPTUBHOM ILIONIA/IKAX.
4. PacmupuTh MECTO MO OTOPO/.

IIpu ¢dopmupoBanun PeliTuHra w3 5 conuanbHO-pPEaOMIINTAMOHHBIX LEHTPOB, B
KOTOPBIX MPOXOJHJIa OIIEHKAa KauecTBa OKa3aHMs YCIYI B CEHTAOpe-HOSOpe TEeKyIIero
roga, OI'KY «ConmnansHo-peabunutanroHHbli nenTp [lapaGenbckoro paiioHa » 3aHsmn 2
MECTO.




