HE3ABUCHMASI OILIEHKA KAUECTBA YCJIIOBUM OKA3AHUSA YCIIYT
OBJIACTHBIM I'OCY JAPCTBEHHBIM KASEHHBIM YUYPEXIEHUEM
«IEHTP COILIMAJIbBHOU TTOMOILLU CEMBE 1 IETSM ITAPABEJILCKOI'O PAMOHA»

B cBA3M CO CJIOKMBILENCSl SMMAEMMONOTMYECKON CUTYyalMei, CBA3aHHOM C
pacripocrpadenem CoViD-19, u pyKoOBOACTBYsICh pacrnopspkeHueM AJIMUHUCTPaLMN
Tomckon obmactu or 18.03.2020r. N° 156-pa u pacnopsskenvem [lenmaprameHTta [0
Borpocam cembu ¥ jgereid Tomckoit o6mactu or 19.03.2020r. N° 119-p B
MOJIBEOMCTBEHHbIX yupeskaeHusx B Mapte 2020 roga 6bl1 BBeJIeH KapaHTHH.

HesaBucumas olleHKa KauecTBa YCJAOBMI OKasaHMs YCJAyTr TPOMU3BOAMIACH B
AUCTAHIMOHHOM pPEeXXMME B COOTBETCTBMM C pekomeHJaumsmu MuHucTepcTBa TpyAa U
conmanbHOM 3ammThl Poccuitckort Pepepaiyu (mucbmo 3amectutens Muntpyza E.B.
Myxtusposoit oT 04.06.2020 N° 28-0/10/B-4286).

B xope mpoBeneHuss He3aBUCMMOJM OIEHKM KauecTBa YCJOBMM OKa3aHus
conmaibHbIX yeayr wieHamyu OO1ecTBeHHOro coBeTa npu [enapraMeHTe MO BOIIPOCaM
cemby U gereir Tomckoit ob6acTu ObIT MPOBEEH aHAIM3 CalTa, a TAKXKe MCIIOIb30BaH
OTYeT, MpefocTaBJIeHHbIA ONIepPaTOPOM.

OmeHka KauecTBa VYCJIOBMIM OKasaHMsl YOIYr YUupexIeHMs: [POU3BOIN/IACh
OIepaTopoOM MOCPEACTBOM HEBK/IIOUEHHOTO CTPYKTYPMPOBAHHOTO HAOMIOAEHWS, aHaau3a
caiTa OpraHusaluy, a TakKe ¢ MOMOILBIO OHJIAH-0IIpoca MoTpedbuTeNiell yCIyT LieHTpa -
BOCITMTAHHMKOB ¥ KJIMEHTOB CJTYKOBI COTTPOBOKAEHNMS 3aMeILaoMX CeMeit.

Kirouesbie rpymmbl MmokasaTesiei AJis OLEHMBaHMS KauecTBa YCJIOBMI OKAa3aHMS
yCIIyT, TTPEIOCTAaB/ISIEMbIX OPraHM3alMsIMy COLMaNbHOM cdepsl, yTBepkaeHb! [Ipukasom
Munrtpyna  Poccuitickoit  @epepammu ot 23.05.2018 N°317H.  Briumcnenwue
IIPOM3BOAMIOCH B COOTBETCTBMM C EOMHBIM TIOPSAKOM pacyera ToKasaTesel,
XapakTepusyIommMx oO6Ie KPUTEpUM OLIEHKM KauecTBa YCJIOBMIM OKa3aHUsl YCIyr
opraHusanusaMu B cdepe KyJbTypbl, OXpaHbl 3J0POBbs, OOpa30BaHUs, COLUMAIBHOrO
obcnykuBaHuga M (deaepalbHbIMU YUPEXKAEHMUAMMU MeOUKO-COLMATIbHOM 3KCIEepPTH3bl, B
cootBeTcTBUM C [Tpurazom Muntpyna Poccuu ot 31 mas 2018 r. N° 344n.

Ins kasxkgoro meropa 6bUT pa3paboTaH MHCTPYMEHTApUIA, C NTOMOLLBK KOTOPOTO
BBISIBJISUTMCh TIOKa3aTes Iy Mo CAeAyIOIMM MepeMeHHbIM:

1. OTKpBITOCTB M AOCTYMHOCTh MHGOpMaLUMU 06 OpraHU3aLu.

2. KombopTHOCTh YCIOBUI TNPenOCTABIEHUS COLMAJIBbHBIX YCJIYTr, B TOM YMCIIe
BpeMst OXKMUIAHUS TTPeOCTaBIIEHNS YCITYTH.

3. JoCTyImHOCTb YCAYT AJsT UHBAJIUIOB.

4. J1o6poxkenaTenbHOCTb, BEXKIMBOCTb pPAOOTHUKOB OpraHu3aliu.

5. YIOBIETBOPEHHOCTD YCJIOBMSIMMU OKa3aHMs YCIIYT.

PaccmoTpum  pesysibTaThl  OLIEHMBaHMSI KaKAOro mapaMerpa  06/acTHbIM
rOCYJapCTBEHHBIM Kas3eHHbIM yupexkieHuem «lIeHTp couMasbHOM TIOMOIIM CeMbe U
nersim Ilapabenbckoro panioHa» (manee - IICIICu]l Ilapabenbckoro paioHa),
NpefoCTaBIeHHbIe OMepaTopoM, TMPOBOAMBIIMM COILMOJIOrMYecKoe o6c/ieqoBaHue ¢
LieJIbI0 IPOBEJleHUsT HEe3aBMCUMMOM OIEeHKM KavyecTBa YCJIOBMI OKasaHUs YCJIYT B
IUCTAHLVOHHOM PEsKUME.

1. Iloka3zaTenu, XxapakTepU3yIOIIye OTKPBITOCTh M AOCTYITHOCTH MH(OpMALIN
00 opraHusanum



IMTokasatenn

3HaYMMOCTh
roxasaresist

3HaueHue
rnokasarenen
B basiax

Wror no
IoKa3aTesito
1

1.1. CoorBercTBue MH(GOpMaLUK O
HesTe/IbHOCTY OpraHM3aluu ColuaabHON
cepsl, pasmMellleHHOM Ha 0OLIeNOCTYITHBIX
MH(POPMAalMOHHBIX pecypcax, ee
copepykaHuio 1 nopsaky (hopme),
YCTAHOBJIEHHBIM HOPMAaTUBHBIMM ITPABOBBIMUI
aKTamu

0,3

100

30

1.2. Hanuume Ha opuiMaabHOM caiTe
OopraHusalym ColManbHONi chepbl
uHGpOPMALMY O AMUCTAHIIMOHHBIX CIIOCOHaX
0BpaTHOM CBS3M U B3aUMOIENCTBUS C
MIOJTYYaTeSIMU YCIIYT U UX
(GYHKIMOHMPOBaHME

0,3

100

30

1.3. ons nonyuarenen yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOM
M IOCTYIMHOCTBIO MHGOPMALIMIA O
IEeSTeIbHOCTM OpraHu3salyy CoumanbHOM
cepsl, pazmelieHHOM Ha UHGOPMALIMOHHBIX
CTeH/IaX B NIOMELLeHNU} OpraHu3almum
couuanbHOM cdepsbl, Ha OpUIMaTLHOM CaiTe
OopraHu3aluy CouMaabHON chepbl B CETU
"Uurepuer"

0,4

100

40

WUror B 6a/u1ax:

100

2. IToxka3zaTenyu, xapakTepusyioumye KOM(POPTHOCTH YC/IOBUIA NIPEAOCTABICHUSA
YCJIYT, B TOM YMC/Ie BpeMsi OXKUAAHUS IPeIOCTABIEHNUST YCITYT

3HAUYMMOCTD | 3HaUeHlUe Wror no
[Tokasarenu 1oKa3aTesisl | oKasaTesis | MoKasaTesio
B Hasutax 2

2.1. ObecneueHue B OpraHmn3alum
COIMAMBHON Chepbl KOM(POPTHBIX YCIOBUN 0,3 100 30
I7151 TIpeAoCTaBJIeHNst YCIyT
Szf.cfi.y]igemsl OXXKMIOAaHWS TPefoCTaBIAeHNS 04 100 40
2.3. [lons momyuaresei yeayr,
YI1OBJIETBOPEHHBIX KOM(POPTHOCTBIO ) 0,3 100 70
1IpeloCTaB/IeHUs! YCIYT OpraHm3almen
COLMaIbHON cepbl

Uror B 6anmnax: 100

3. ITokasare/n, XxapakTepusyloniye AOCTYIHOCTh YC/IYT [Jisi MHBATUI0B




3HaYMMOCTb | 3HayeHue Wror no
[Tokasarenu MoKasaTessl | IoKasaresist | IoKasaTesio
B Oayiax 3

3.1. O6opynoBaHue MOMeIeHNI
opraHmsanuu CoumuaabHoi chepsl 1 0.3 100 20
MpUIEramoIen K Hell TepPUTOPUM C YUeTOM ’
OOCTYITHOCTH JJIsI UHBJIUOB
3.2. ObecneueHye B OpraHmu3alum
COIManbHOM chephl YCIOBUHI TOCTYITHOCTH, 0.4 100 40
MO3BOJSIOIMX MHBAIUIAM T0/Iy4YaTh YCIyTU ’
HapaBHe C APYTUMU
3.3. Jlons mosyyaTesiei yoiIyr,
YI,0BJIETBOPEHHBIX JOCTYMTHOCTBIO YCIYT A5 0,3 100 30
MHBAJIUI0B

Hror B 6ayuiax: 100

4. TTokasaTenu, XapaKkTepusyloue 1o06posKe1aTe/IbHOCTh, BEK/IMBOCTD
PaGoOTHMKOB OpraHu3auyii CouuaIbHOM cepbl

TTokasarenu

3HAYMMOCTb
[oKasareJist

3HaueHune
rokKasareJis
B bajutax

Hrtor o
[IOKas3aTesnto

4

4.1. lonsa nony4varesneun yciyr,
VIOBJIETBOPEHHBIX 106POKeNaTebHOCTbIO,
BE/IMBOCTBIO paBOTHMKOB OpraHMU3alum
couMaabHOU ceprl, 06eCneunBaIONINX
NePBUYHBIN KOHTAKT ¥ MHPOPMUPOBAHME
TIOJTy4aTesIs YCIIYTU [PU HeroCpe CTBeHHOM
obpalleHy B OpraHM3alyio CoaIbHON
chepbl

0,4

100

40

4.2, lona nonmyyaresnein yciyr,
yIOB/IETBOPEHHBIX I0OPOXKeNaTe/TbHOCThIO,
BEXJIMBOCTbIO pAaGOTHMKOB OpraHu3alnn
COLMAILHON cepbl, 06eCeunBaIOINX
HEeINOCpe[CTBeHHOe OKa3aHue YCJIYTH Py
obpalieHuy B OpraH13alnio ColaabHON

cepsbl

0,4

100

40

4.3. [lons nomyyaTesien ycayr,
yIOBJIETBOPEHHbIX 10OPOKeNaTeIbHOCTbIO,
BEKIMBOCTbIO PAOOTHMUKOB OpraHU3alun
couManbHON ceppl MpK UCTIOIb30BAHUN
NVCTAaHUMOHHBIX (DOPM B3aMMOJENCTBUS

0,2

100

20

Hror B 6a/ax:

100




5. ITokasaTe/ny, XapaKTepU3yIOlIie YI0BJIeTBOPEHHOCTD YCIOBUSIMU OKa3aHUSA

yeaIyr
3HauMMOCTb | 3HaueHue Wror no
[Tokasarenu MoKasaTesis | oKasaTesid | MoKasaTesio
B bayumax 5

5.1. Toss mosyyaresiein yciiyr, KoTopble
rOTOBBI PEKOMEHI0BATH OPraHM3aIuIo
couMaanl){oﬁ cdepsl poICTBEHHUKAM U 02 100 30
3HAKOMBIM
5.2. [long monyvarenei yciyr,
YI0OBJIETBOPEHHBIX OPraHU3alMOHHLIMU 0,2 100 20
YCJIOBUSIMU TTPEIOCTABISHUS YCITYT
5.3. long monyyarteneit yciyr,
YZIOBJIETBOPEHHDIX B IIQ/IOM YC/IOBUAMM 0,5 100 50
OKa3aHMsl YCJIyT B OpraHmM3anyy colyaabHOM
cepbl

Hror B 6annax: 100

[To pesynbraTam He3aBUCUMMOM OleHKM KauectBa pabotel OI'KY  «llenrp
COIMANBHON MOMOIM ceMbe W JersM llapabenbcKoro paitona» mokasan pesyabrar 100
6a/u1oB (13 100 BosmoskHbIX). Takum 06pasom, 3KCIepTU3a MoKasana BbICOKMI YPOBEHb
paboThl MAaHHOTO YUPEXXAEHMsI, COOTBETCTBYE OCHOBHBLIM MapaMeTpaM OLIeHKM KadecTBa

YCHOBMﬁ OKa3aHus COlMaJIbHBIX YCJTIYT.

[Tpencenarens OB11eCTBEHHOTO COBETA

—

['.I1. CaprakoBa




